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Happy New Year to everyone! I hope this year is treating you well so far. 

As you may be aware, I, Muralee Mahathevan, am the new owner of Fancy Florist Inc. I
am determined to continue making Fancy Florist Inc. a leading provider of flowers for
all of your events. 

In an effort to grow the business, I will be adding value-added services to enhance the
experience for all our customers. Below is a list of upcoming changes for 2022: 

This message is one of many communications that we will be sending out to all our
customers to keep you informed of changes and services at Fancy Florist Inc. 

As you all know, everyone is being affected adversely by the Covid-19 pandemic. For
retailers, our biggest challenge is transportation and the rising cost of materials. Our
current struggle is trying to keep the cost as low as possible for our customers. We
have been absorbing these expenses to mitigate the cost, but it is no longer feasible.
Therefore, you will see a slight increase in the price of our products to help
compensate for the increased cost of transportation and materials. 

We have changed our shipping company to UPS to lower the shipping cost for all of our
customers, and rest assured, we will do our best to ensure that your products arrive on
time. Unfortunately, Fancy Florist Inc. cannot control the delay in shipping due to
weather, or unexpected delays on the part of the shipping company. 

Another challenge we are facing due to the pandemic is the inconsistent shipment of
flowers to us from within the US and abroad. We are working around the clock to bring
in flower shipments to meet our customers’ needs, but the world is facing labor and
material shortages, and insufficient transport issues. 
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Fancy Florist Inc. is not immune to these difficulties, and as you may have noticed, other
businesses are facing the same troubles. 

We hope the pandemic comes to an end soon so that we can all return to business as usual. We
wish you all a safe and prosperous 2022. I hope to be able to travel and meet each one of you at
your respective locations this year. 

If you have any questions or concerns, please do not hesitate to reach out to me at
muralee.m@fancyflorist.com. 

 
 

Best regards,
 

Muralee Mahathevan
CEO 


